
 

 

 

NOTICE OF MEETING 
 

CABINET MEMBER SIGNING 
 

Tuesday, 5th January, 2016, 4.00 pm - Civic Centre, High Road, 
Wood Green, N22 8LE 
 
MEMBERS: Councillors Alan Strickland (Chair) 
 
 
Quorum: 1 
 
1. FILMING AT MEETINGS   

 
Please note that this meeting may be filmed or recorded by the Council for 
live or subsequent broadcast via the Council’s internet site or by anyone 
attending the meeting using any communication method. Although we ask 
members of the public recording, filming or reporting on the meeting not to 
include the public seating areas, members of the public attending the meeting 
should be aware that we cannot guarantee that they will not be filmed or 
recorded by others attending the meeting. Members of the public participating 
in the meeting (e.g. making deputations, asking questions, making oral 
protests) should be aware that they are likely to be filmed, recorded or 
reported on.   

 
By entering the meeting room and using the public seating area, you are 
consenting to being filmed and to the possible use of those images and sound 
recordings. 
 
The chair of the meeting has the discretion to terminate or suspend filming or 
recording, if in his or her opinion continuation of the filming, recording or 
reporting would disrupt or prejudice the proceedings, infringe the rights of any 
individual or may lead to the breach of a legal obligation by the Council. 
 

2. URGENT BUSINESS   
 
The Cabinet Member will advise of any items they have decided to take as 
urgent business.  
 

3. SHELTERED HOUSING SERVICE CHARGES  (PAGES 1 - 34) 
 
The report will seek Cabinet Member approval for increased service charges 
in sheltered/supported housing schemes, as part of a range of savings 
identified under the Council’s Medium Term Financial Plan 2015-2018. The 
report will also seek Cabinet Member approval for the mitigation and support 
arrangements for residents affected by the increased service charges. 
 



 

 

4. NEW ITEMS OF URGENT BUSINESS   
 
To consider any items of Urgent Business admitted under Item 2 above. 
 
 

 
Philip Slawther 
Principal Committee Coordinator  
Tel – 020 8489 2957 
Fax – 020 8881 5218 
Email: philip.slawther2@haringey.gov.uk 
 
Bernie Ryan 
Assistant Director – Corporate Governance and Monitoring Officer 
River Park House, 225 High Road, Wood Green, N22 8HQ 
 
Date: 23rd December 2015 
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Homes for Haringey Ltd is a company wholly owned by the London Borough of Haringey 

Registered in England 5749092. Registered office: 48 Station Road, London N22 2TY 

 

 
 
 
 

APPENDIX 1 – Sample consultation letter 
Finance Team 

4th Floor, 48 Station Road, London N22 2TY 
t: 020 8489 1205 f: 020 8489 1144 

www.homesforharingey.org    www.haringey.gov.uk  
 
 
 

Date: 1 June 2015 
Our ref: 0000 

Direct dial: 020 8489 1205 
Email:Andrew.Adegboye@HomesforHaringey.org 

 
This matter is being dealt with by: Andrew Adegboye 

 
 
 

Dear XXXXXX,          

Consultation on proposed service charges 

Homes for Haringey is consulting tenants in supported housing schemes on behalf of 
Haringey Council. The Council is proposing to charge tenants in supported housing 
schemes for services they receive, which are not currently charged. However, not all service 
charges apply to every scheme and tenants will only be charged for services they receive. 
The additional service charges would take effect, with four weeks notice, after the Council 
has agreed the proposal. 
 
We would like to know your views on the Council’s proposal. Your views will be passed to 
the Council before a decision is made.  
  
Proposed charges 
In addition to rents, some tenants pay service charges for extra services they receive which 
are not covered by the rent. Service charges are set to cover the estimated cost of providing 
services and are only charged where tenants receive the service. 
 
The Council is proposing to charge for all current services received by tenants in supported 
housing schemes. 

Title First name Surname 

Address 

Town 

Post Code 
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The proposed changes to your rent and service charges are as follows: 
 

Property Charges Existing amount Proposed amount 

Rent £X £X 
Heating £X £X 
Light & Power (Communal lighting) £X £X 
Grounds Maintenance £X £X 
Street Sweeping (Waste collection) £X £X 
Digital TV (Integrated Reception 
Service) 

£X £X 

Bin & Chute cleaning £X £X 
Estates Road Maintenance £X £X 
Water Rates £X £X 

Total property charges £XX £XX 

   

Individual Charges   

Community alarm £X £X 
Good neighbour £X £X 
Additional good neighbour £X £X 
Sheltered housing charge £X £X 

Total individual charges £XX £XX 

   

GRAND TOTAL £XXX £XXX 

 
Will housing benefit cover the proposed service charges? 
The proposed charges are eligible for housing benefit. However, the amount of benefit you 
get will depend on your personal circumstances.  If you want further advice on your 
entitlement to benefits, please visit Haringey Council’s website: www.haringey.gov.uk or 
contact Housing Benefits as follows. 
• Email: benefits@haringey.gov.uk 
•  Call Haringey Council on 020 8489 1000 
•  Write to: Benefits Service, PO Box 10505, Wood Green, N22 7WJ 
 
What the Council will do next. 
The Council will meet on 14 July 2015 to make a decision. Your views will be passed to the 
Council before a decision is made. Following this, tenants will be sent a letter giving them 
formal notice of their rent and new service charges, if the proposal is agreed.  
 
What are your views on this proposal? 
You can tell us what you think about the proposal by 5pm on Tuesday, 30 June 2015 by 
completing the form enclosed and send to: Rent Consultation, Freepost RRXB-SACU-
YERY, Homes for Haringey, 4th Floor, 48 Station Road, London N22 7TY or email to 
finance@homesforharingey.org 
 
Sessions will also be held at each of the sheltered housing schemes. These sessions will 
give you an opportunity to ask any further questions about the proposal, or discuss 
individual concerns. The Scheme Support managers will notify you when these sessions will 
be held in your locality.  
  
Yours sincerely, 
 
Astrid Kjellberg-Obst 
Executive Director of Operations
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             Ref:  0000 
 
 
 
Do you agree with the Council’s proposals?  Yes    No  
(Please tick one box) 
 
 
 
Please write your comments below and return by 30 June 2015 by freepost to: 
 
Rent Consultation 
Freepost RRXB-SACU-YERY 
Homes for Haringey 
4th Floor,  
48 Station Road, 
London N22 7TY 
 

 
Comments: 

……………………………………………………………………………………………… 

……………………………………………………………………………………………… 

..……………………………………………………………………………………………… 

……………………………………………………………………………………………… 

……………………………………………………………………………………………… 

……………………………………………………………………………………………… 

……………………………………………………………………………………………… 

……………………………………………………………………………………………… 

……………………………………………………………………………………………… 

……………………………………………………………………………………………… 

……………………………………………………………………………………………… 

……………………………………………………………………………………………… 

 
 
Name: MR X SAMPLE 
 
 
Signature: ……………………………………… 
 
Date: …………………………………………… 
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APPENDIX 2 – Schedule of Consultation Sessions with Residents  
 
Service charge consultation drop in sessions  
AM session 10-12noon or PM Session 2.00-4.00pm 
 
 
Date and Time  Scheme Name  Number 

of 
Residents   

Tuesday 9th June 2015 PM 
 

The Priory, Stokely Court, and New Road.  101 

Wednesday 10th June 2015 AM 
 

Latimer Road, The Crescent, Westcott 
Close, and Eastbourne Road. 

77 

Wednesday 10th June 2015 PM 
 

Coombes House, and Campbell Court.  78 

Thursday 11th June 2015 AM 
 

Gosport Walk, Runcorn Close, and 
Queensferry Walk. 

61 

Thursday 11th June 2015 PM 
 

Sophia House, and Talbot Close. 58 

Thursday 11th June 2015 PM 
 

Keynes Close, Buckden Close, and 
Clissold Close. 

59 

Friday 12th June 2015 AM William Atkinson House and William 
Rainbird House. 

55 

Friday 12th June 2015 AM Summerhill Road, Dorset Road, and 
Loobert Road. 

51 

Friday 12th June 2015 PM Broookside House. 31 

Tuesday 16th June 2015 AM Palace Gates, Louise Court, and Clarence 
Road. 

75 

Tuesday 16th June 2015 PM Spanswick Lodge. 28 

Wednesday  17th June 2015 AM Hilldene Court and Baden Court. 40 

Wednesday  17th June 2015 PM The Lindales, Asplins Road, and 
Cooperage Close. 

52 

Thursday 18th June 2015 AM Beldale House, Park Road, and The 
Grove.  

62 

Thursday 18th June 2015 PM Bigbury Close, Lamford Close, Larkspur 
Close, Roseland Close, and Crompton 
Crescent. 

76 

Friday 19th June 2015 AM Cranley Dene Court, John Clifford, and 
Avenue Road. 

71 

Monday 22nd June 2015 AM Lowry House, and Circular Road. 75 

Monday 22nd June 2015 PM Stonebridge Road, Ashmount Road and 
Earlsmead Road. 

46 

Tuesday 23rd  June 2015 AM Bracknell Close. 64 

Tuesday 23rd  June 2015 PM Alfred Findlay House and Newnham Road. 31 

Wednesday 24th June 2015 AM Clements House. 27 
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APPENDIX  3 – Summary of Consultation Responses 
 
The table below shows a summary of responses from residents. 
 

Response 
Negativ

e 
Positiv

e 
Don’t 
Know 

Total 
responses 
received 

% 
Response 

Email 5 0 0 5 3% 

Written 142 46 4 192 97% 

Total responses 147 46 4 197 100% 

    
 

  

 
  

% Response for each type 74% 23% 2% 100%   

 
 

Response/Comment 
No. of 

responses 
% HfH further action 

No - Vulnerable/Ability to pay 71 36% 
Further individual assistance / 
assessments  

No - Unfair Charges 26 13% Explain basis for proposed charges  

No - Unsatisfactory quality of 
service 19 10% Investigate services provided 

No - Council tax covers 
services 9 5% Explain basis for proposed charges 

No - No Comment 22 11%   

Total Negative responses 147 74%   

    
 

  

Yes - Ability to pay 3 2%   

Yes - No Comment 31 16%   

Yes - OK with the proposal 11 6%   

Yes - Quality of Service 1 1%   

Total Positive responses 46 23%   

    
 

  

Don’t' know - No comment 3 2%   

Don't know - Vulnerable Tenant 1 1% 
 Further individual assistance / 
assessments 

Total Don't know 4 2%   

    
 

  

Total 197 100%   
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